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MonoxeHHA NPo NOPAAOK PO60TH 3i 3BEPHEHHAMM CNOXKKUBaYiB B
TOB «®IHOOPC»

PO3A4IN 1 3ATAJIbHI NONOXEHHA

Lle MonorkeHHA npo nopaaok poboTu 3i 3BepHeHHAMM crnoxkmeadis B TOB « PIHPOPC» (Haaani
— «[oNOXKEeHHA») BCTAHOB/OE EAMHUMA NOPALOK MPUMAMAHHA, PEECTpaLii Ta po3rnady 3BEpPHEHb
Cnoxusauis y Tosapuctsi, BignosigHo o ctatTi 40 KoHcTuTyuii YKpaiHM, 3akoHy YKpaiHu «lpo
3BEPHEHHA rpoMagAaH» (Hagani 3a TeKCTOM — «3aKoH»), 3akoHy YKpaiHu «[1po 3ax1cT nepcoHanbHUX
AaHnx» (Hagani 3a TEKCTOM — «3aKOH NPO NepcoHasbHi AaHi»), 3aKoHy YKpaiHu «[po eneKkTpoHi
AOKYMEHTU Ta eNeKTPOHHUN [OKYMEeHTOOo6ir», [onoXeHHA Npo NilLeH3yBaHHA Ta peecTpaLito
HafaBadviB GiHAHCOBMX NOCAYr Ta YMOBW NPOBAAMKEHHA HUMMK LOiANbHOCTI 3 HagaHHA ¢iHaHCOBUX
nocnyr, 3aTBeparkeHoro MNocraHoBoto MpaBniHHA HauioHanbHoro 6aHKy YKpainum Big 24.12.2021 Neo
153.

TepmiHM Ta CKOPOYEHHS, WO BUKOPUCTOBYIOTbCA B MONOXKEHHI:

Beb6-caifT - iHTepHeT cTopiHKa ToBapuCcTBa 3 AOMEHHUM im'am http://www.finforce.com.ua/
3BepHeHHA - BWK/AaZeHi 3aaBHWMKOM Ta afpecoBaHi ToBapucTBy B MWMCbMOBIM (naneposiit abo
€N1eKTPOHHIN) abo ycHilt dopmi npono3unuii (3ayBakeHHs), 3as8BKU (KNOMNOTAHHA) i cKapru.
KpeauTHuii paorosip - 4OroBip, WoA0 HagaHHA KpeanuTy/no3nKkun, NpaBo BUMOTU 33 AKMM HaNEXKWUTb
ToBapwucTsy.
CnouBau/KnieHT - ¢pisnyHa ocoba, Aka mae KpeauTHUIN A0roBip, NPaBo BUMOMU 33 AKMM HaNEKUTb
ToBapwucTsy.
Tosapucteo - TOBAPUCTBO 3 OBMEXEHOH BIAMOBIJA/TBHICTHO « PIHOOPCy;
3anBHMK - CnoxkmBay 3a KpeguTHum pgoroBopom abo 1MOro npeacTaBHMK, SKOMY HagaHi
NMOBHOBAMKEHHSA B NOPAAKY NepeabadyeHoMy 3aKOHO4aBCTBOM YKpaiHu;

PO3/41/1 2 CNOCOBU 3BEPHEHDb CIMOXUBAYIB

KoxkeH CnoxKu1Bay Ma€ MOXK/IMBICTb 3BEPHYTUCH A0 ToBapucTBa B OAMH i3 TakuxX cnocobis:
- i3 NIMCbMOBMM 3aNUTOM.
CrnoXK1MBay Mae MOXK/MBICTb HaZicnaT Ha puanMyHy agpecy Tosapuctea (01042, m. Kuis,

ByA. loaHHa Nasna ll, 6ya. 4/6, kopn B, kab. 508-2) nucbmoBe 3BepHeEHHA Yepes onepaTopa NoLToBOro
3B’A3KY, B AKOMY A€Ta/lbHO BWK/AACTU CyTb NOPYLIEHOrO NUTaHHA. McbmoBe 3BEPHEHHA MOBUHHO
BiANOBIAATM BMUMOram, BCTAHOBIEHNM ab3. 7 €T. 5 3aKoHy: y 3BepHEHHi Ma€e byTn 3a3Ha4YeHO Npi3BULLE,
im’a, no 6aTbKOBi, Micue npoxmBaHHA CnoXMBaya, BUKAALEHO CYyTb MOPYLIEHOrO MUTAHHS,
3ayBarKeHHSA, NPONOo3uL,ii, 3a8BM YM CKapru, NPOXaHHA Y1 BUMOTU. [TncbmoBe 3BepHEHHA NOBUHHO 6YTH
niannucaHo 3asBHMKOM (3asaBHWMKaAMM) i3 3a3HAYeHHAM AaTv. AKWO 3BEepHEHHs NiAnucyeTbCs
npeacTaBHUKOM, 40 TAaKOro 3BEPHEHHA B 060B'A3KOBOMY NOPAAKY NOBUHHI BYTU Ao4aHi AOKYMEHTH,
WO NiATBEPOXKYIOTb MOBHOBAXXEHHA NPEACTaBHMKA, 3acBigYeHi B YCTAHOBAEHOMY 3aKOHOLABCTBOM
YKpaiHun nopagky.

3BepHeHHA, odopmeHe 6e3 AOTPMMAHHA 3a3HAYEHWX BUMON, MOBEPTAETHCA 3anABHUKY 3
BiANOBIAHMMN PO3’'ACHEHHAMM He Mi3HIW AK Yyepe3 AecATb AHIB Big, AHA MOro HaAXOAXKEHHA, Kpim
BMNaAKiB, NnepeabavyeHnx YacTUHO NepLUoto cTaTTi 7 3akoHy (ab3. 9 cT. 5 3akoHy).

- HanpaBuTh 3BePHEHHA Ha eIeKTPOHHY aapecy TosapucTBa.

CnoxuBay MOXKe HanpaBuUTU 3BEPHEHHA eNEKTPOHHOK  MOLWTOHo, Ha ajapecy
finforce.info@gmail.com ab6o info@finforce.com.ua, Wo 3a3HayeHi Ha Beb-canti ToBapucTBa B
cneuianbHoOMy po3gini « KOHTaKTM». B eneKTPOHHOMY 3BEPHEHHI, OKPIM iHLIMX BUMOT, BCTAHOBIEHNX
3aKOHOM, TAKOXK Ma€ ByTW 3a3HAYEHO €N1EKTPOHHY MOLUTOBY aApecy, Ha AKY 3afBHUKY MOXKe byTu
HapgicnaHo BianoBiAb, abo BiAOMOCTI NPO iHLWIi 3acobu 3B’A3KY 3 HUM. 3aCTOCYBaHHA €/NeKTPOHHOro
undpoBOro NiANUCY NPU HaACUNAHHI IEKTPOHHOIO 3BEepPHEHHA He BUMaraeTbces (ab3. 7 cT. 5 3aKoHy).
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3BepHeHHA, opopmieHe 6e3 AOTPMMaHHA BUMOT 3aKOHY, NOBEpPTAETbCA 3asBHUKY 3 BiANOBIgHUMM
PO3’ACHEHHAMM He Ni3Hill AK Yepes AecATb AHIB Bif AHA MOro HaAXO4KEHHS.

- 3BepHYTUCb A0 Biaainy 6e3nocepepHboi B3aEmogii 3i cnoxkusayamm ToBapucTea.
CnoXMBay MOXKe 3BEPHYTUCb 3 YCHMM 3BEpHEeHHAM, 3aTenedOHyBaBLIM HA rapadvy AiHito
ToBapucTtea 3a Homepom TenedoHy 0 800 753 775; +38 044 355 45 50 BignosiaHo Ao rpadika poboTtu
ToBapwucTsa: 3 noHeainka no yetsep 09:00-18:00, n’aTHMus 09:00-16:45. Mepepsa 13:00-13:45.
- 3anucaTucb Ha ocobucTuii npuiiom.
YcHe 3BepHeHHsi, nodaeTbca npu  be3nocepegHbomy 3BepHeHHi CnokmBaya 3a
MicLe3HaxoaKeHHsm TosapuctBa (y ¢opmi npuiiomy rpomagsaH), 3 MOXKAMBMM NOAA/bLUIMM
obopmneHHAM 3BepHEHHA B Naneposili dpopmi.

PO3AIN 3 NOPAAOK PEECTPALLIT 3BEPHEHb CMOXXUBAYIB

ToBapuUCTBO pPeECTPYE 3BEPHEHHA B KHWM3i peecTpauii BXiAHOI KopecnoHAeHUuii Ta nicnAa
3aMpoBaAKEHHA CUCTEMMU €eNeKTPOHHOro AO0KYMeHToobiry ToBapucTBa - BignosigHMmM 3acobamu
(Hagani 3a Tekctom — «CELl»):

- nMcbmoBi, obopMIEHi B eNeKTPOHHIN dopmi yepes Beb-caiT ToBapuctea abo Hanpas/eHi
€/1eKTPOHHOIO MOLITO, aBTOMAaTMYHO peecTpytotbea B CE[l (nicna 3anposagkeHHa CEL) B
AEeHb HAaOXO[MKEHHA, a Ti, WO HaAINW/IN B Hepobo4YMin AeHb Ta Yac, — HacTynHoro pobo4yoro
OHA NicnAa gHA HagXOOXKEeHHs;

- nMcbmoBi, odopmaeHi B naneposiin Qopmi, pPeecTpytoTbCA B KHU3I peecTpauii BXigHOI
KopecnoHAeHUjii Ta nicna 3anpoBageHHA CEL — BignosBigHMMM 3acobamum KepiBHUKOM
Bigginy o6pobkn iHbopmauii He nisHiwWe HacTynHOro AHs, WO CAigAye 3a AHem iX
HaAXO4KEHHA.

Peectpauia 3BepHeHHA NONArae B NPUCBOEHHI PEECTPALIMHOrO HOMepa, NPOCTABAEHHA AaTH
peecTpaLii Ta gikcyBaHHi iHpopmauii woao Cnoxkmeaya.

AKWo 3BepHEHHA Haginwao B NUCbMOBIN naneposuin dopmi, KepiBHUK Bigainy ob6pobku
iHbopMmaLii Ha opuriHani 3BepHEHHA BKa3ye BXiAHMA HOMep Ta AAaTy OTPMMaHHSA, WO BignoBigatoTb
OQHUM BHECEHUM NpuW peecTpaLiii 3BepHeHHA B KHM3I peecTpauii BXigHOI KopecnoHAeHLii Ta nicna
3anposagxeHHs CE[l- y BiAnoBiaHil cuctemi.

PO341/1 4 NOPAAOK PO3rnaay TOBAPUCTBOM 3BEPHEHDb CITOXXMUBAYIB

OTpnmaHe ToBapuUCTBOM MUCbMOBE 3BEpPHEHHA, WO BiANOBIAAE BMMOram 3aKOHY,
po3rnAanaceTbcAa TOBapUCTBOM B TEPMIH He binbliue ogHOro micsaus Bif AHA MOro HaAXOAKEHHSA, a Te,
AKe He noTpebye A0AATKOBOrO BUBYEHHSA, - HEBIAKNAAHO, ane He Mi3Hiwe N'ATHagUATU AHIB Big AHA
MNoro oTpMmaHHs.

AKLLO B MiCAYHWNI TEPMIH BUPILLIMTM NOPYLLEHI Y 3BEPHEHHI MUTaHHSA HEMOXAMBO, TOBapMCTBO
BCTAHOB/IIOE HEOOXiAHUIM TepMiH Ans MOro po3rnsay, Npo WO NoBigoMAAETbcA 0cobi, AKka nogana
3BepHeHHA. MpK LUbOMY 3arasbHUIA TEPMIH BMPILLEHHA NUTAHb, NOPYLWIEHNX Y 3BEPHEHHI, HE MOXKe
nepeBuLLYBaTU COPOKa N'ATU AHIB.

KepiBHUK Biaainy obpobku iHbopmauii He ni3HilWe HAcTynHOro AHA, WO CAiAye 3a AHEM
peecTpaLii 3BepHeHHs, nepeaae 3BepHEHHA B Naneposin popmi Ha posrnag lOpuanyHomy Bigainy.

Micna oTpumaHHA 3BepPHEHHS BiANOBiAaNbHWI CNiBPOLITHUK OpuANYHOro Biaainy NnpucTynac
[0 poboTM Hag HMM, 3rilHO YCHOI BKa3iBKM HayanbHMKa OpPUMAMYHOrO BigAdiny, cBoOiMMK
dyHKUioHanbHUMK 060B’A3KamMK Ta/abo CBOEKD NOCaA0BO IHCTPYKLEL.
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CniBpobiTHMK KOpuanyHoro Biaainy, rotye nMcbMoBy Bignosiab Cnoxumeavy Ta 3abesneyye ii
nianucaHHa 3 6oky Jupektopa ToBapuUCTBa.

Y pasi, AKWOo ANA HagaHHA Bignosiai cniBpobiTHMKY KOpuanyHoro Biaainy HeobxigHo 3aaiatn
iHWWI nigpo3gin ToBapwucTBa, TakMM CMiBPOBITHMK HanpaBAs€ 3anuT Ha BiANOBIAHWMI Nigpo3ain
ToBapucTsa (i3 3a3HauYeHHAM barkaHMX CTPOKIB HaZlaHHA BiANOBIAi) 3 METOK OTPUMaHHA HeobXiaHOT
iHpopmauii. BignosigHuit nigpo3ain y TepmiH, 3a3Ha4YeHUM y 3anuTi, HagA€ BiaANoBiab. 3a GakTOM
OTPUMaHHSA BignoBiai cniBpobiTHMK KOpMAaMUYHOro Bigainy rotye NMCbMOBY BiANOBiAb Ha 3BEPHEHHS.

OpugmuHmin  Biggin nicnAa opradisauii nignucaHHA nMcbMoBOI BigNoOBIAi [AupeKtopom
ToBapucTBa nepenae opuriHan Takoi Bignosigi KepiBHWKY Bigainy obpobkm iHbopmauii gna i
peecTpauii Ta HanpasBneHHA CNoXKuBayy.

BignoBsigb HaacMNaeTbCcA Ha NnowToBy agpecy Cnoxmeaya, 3a3HavYeHy B TAKOMY 3BEPHEHHI.

Konii BianpaBneHux Bignosigeli KepiBHWUK Biaain 06pobku iHbopmauii nepepae p[o
KOpuanyHoro Biaginy ans 3bepiraHHA.

3BepHeHHA, opopMeHi B eNeKTpoHHI dopmi yepes Beb-cant ToBapucTea abo HanpasieHi
€/1eKTPOHHOIK MNOWTOK A0 A[atv  3anpoBagkeHHA CE/Zl, onpauboBytoTbcA CNiBPOGITHUKaMM
KpuagnuHoro Bigainy 6esnocepedHbo. Y BUNaAKy HEMOX/MBOCTI HaAaTM BUYEPNHY BiAnosigb
CaMOCTIHO, cniBpob6ITHMK KOpuaMyHOro BiAdiny HanpaBAse 3anuT Ha BignNOBIAHMI Niapo3ain
ToBapuctBa (i3 3a3HayeHHAM OarkaHMX CTPOKiIB HagaHHA BignosBiAi), 40 Kona 060B'A3KiIB AKOro
BiAHECEHO NMUTaAHHA, CTOCOBHO AKOro 3B8epHyBcA CnoXKueau.

BignoBigb Ha 3BEpPHEHHA OTPUMaAHI Ha eNeKTPOHHY agpecy ToBapucTBa, HAACMIAETLCA Ha
€NeKTPOHHY aZpecy, 3 SKOi HaAdiiWwNo BianoBiAHE 3BEPHEHHA, ab0o Ha eNeKTPOHHY aJpecy, 3 AKOi
Haainwno 3sepHeHHA abo AKa BKazaHa B CaMOMy 3BEPHEHHI.

Y pasi HagxoaKeHHA YCHOro 3BepHeHHA [0 Bigginy 6e3snocepeagHboi B3aemogii 3i
CNnoXKMBadyamu, npauisHUK ToBapucTBa HaAa€ BUYepnHy iHbopMaLito B Xo4i po3moBu. AKLWO HagaTm
BUYEpPMHY BiANOBIAb B XOA4i YCHOI PO3MOBM HEMOM/JMBO — MNpauUiBHUK TOBAapuCTBaA pPEKOMEHAYE
CnoxkmBayvy 3BepHYTMCb A0 TOBapMCTBa 3 MMCbMOBMM 3BEPHEHHAM, HaAiCNaBLUM MOro HA MOLWITOBY
abo eneKkTpoHHy agpecy ToBapucTBa. AKWo CnoxmBad nig vac TenedoHHOi pO3MOBM BaXKae AMLWNTH
Biaryk/nobaxaHHaA/ckapry npo poboTy ToBapucTBa cniBpobiTHUK Bigainy 6esnocepenHboi B3aemoa,i
3i cnoxkmBayamm o¢ikcye iHbopmauito B iHOOPMaLIMHO-TENIEKOMYHIKaUiHiIN 6a3i ToBapucTBa Ta
nepegac ii Aupekropy ToBapucraa.

Bci 3BepHeHHA, AKi oTpMmano ToOBapuUCTBO [A0A4aTKOBO MNepegaroTbCA Ha aHani3 Ta
onpautoBaHHa go KDpuguuHoro sigainy.

Cno)nBay Ma€e npaBo Ha 3BepHeHHA A0 HauioHanbHoro 6aHKy YKpaiHM WO0A0 BUPIiLEHHA
NOpPYLIEHUX Y 3BEPHEHHI NUTaHb, BK/IOYAOUM BUNAAKMK, AKLWO TOBAapMUCTBO He Hagano Bignosigb Ha
3BEPHEHHA B YCTaHOBJ/IEHUI 3aKOHOM TEPMIH A4N1A PO3rnaay 3BepHeHb abo oTpUMaHa Bignosigb He
3a40BinbHUNA CnoXxuMBaya.

MocnnaHHA Ha po3A4in «3axMcT npaB CMoOXMBauiB» Ha CTOPiHUi odiuiHoro IHTepHeT-
npeacTaBHMUTBA HalioHanbHoro 6aHKy YKpainu - https://bank.gov.ua/ua/consumer-protection

MocunaHHA Ha po3ain «3BEpHEHHA TPOMAZAH» HA CTOPiHUi odiuiiHoro IHTepHeT-
npeacTaBHMUTBa HauioHanbHoro 6aHKy YKpaiHu - https://bank.gov.ua/ua/contacts

MopaHHA 3BepHeHHA A0 ToBapuctBa abo Ao HauioHanbHoro 6aHKy YKkpaiHu He no3basnsie
CnorkmBaya npaBa Ha 3BEPHEHHA 40 cyay BiANOBIAHO 40 3aKOHOA4ABCTBA YKPAiHM 3@ 3aXMCTOM CBOIX
npa. Ta iHTepeciB..
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PO3/IN1 5 OCOBUCTUI NPUNOM

Cno)KnBay Mae npaBo 3anucaTucb Ha ocobuctuin npuimom o ToBapucTBa BignoBiAHO A0
3aTBepaKeHoro rpadiky.

Ona Toro, wob 3anuMcatMcb HA o0cobuctuii npuiiom Jo ToBapwucTBa, HeobXiAHO
3aTtenedoHyBaTH 3a HOMepom TenedoHy rapa4voi ninHii Tosapmucrtea 0800 753 775.

Ocobunctmin Nnpuitom KNieHTiB NpoBoanTbCs 3a agpecoto: 01042, m. Kuis, Bya. loaHHa Masna ll, 6ya,.
4/6, kopn B, kKab. 508-2.
Mig yac 3anmcy Ha 0COBUCTUI NPUNOM HAZAKTLCA HACTYMHI BiAOMOCTI:

. npissuiLe, im’s, No 6aTbKOBI;

. MicLLe NPOXKUBAHHSA;

- HOMepP KOHTAKTHOro TenedoHy YuM BiLOMOCTI LWOA0 iHWKX 3acobiB 3B’A3KY;
L] 3MICT NOPYLUEHOrO NUTAHHA.

Micna onpaytoBaHHA iHopmauii npauiBHUK ToBapucTBa A3BOHUTb  KNIEHTY  ANA
NiATBEPAKEHHSA 3aMMUCy HA NPUIAOM.

ToBapuMCTBO NPOBOAUTL OCOBUCTUIA NPUNOM APYTNiA YeTBEP KOXKHOMo micausa 3 16:00 go 18:00.
3anucatmca MoXKHa He nisHiwe, AK 32 5 pobounx AHIB A0 ATV MOro NPOBEAEHHA.

AKWO BMPIWMTN NOpPYLEHi B YCHOMY 3BepHeHHI NUTaHHA 6e3nocepefHbo Ha ocobucTomy
NPUMNOMiI HEMOXKINBO, BOHO PO3rNAJAETLCA Y TOMY X MOPAAKY, WO M NUcbmoBe 3BepHeHHA. Npo
pe3ynbTaTv po3rnagy Cnoxkmneaya NosifoMAAETLCA NMCbMOBO ab0 YCHO, 33 BaXKaHHAM KJiEHTa.

ToBapucTBO Ma€ NpaBO 34iMCHIOBATU Bigeo- Ta ayaiodikcauito npoBedeHHA ocobuctoro

npuiiomy Ans 3abesneyeHHs MOro NPo3opocTi Ta AOTPUMAHHA 3axo4is 6e3neku.

PO34IN1 6 KOHTPO/Ib AOTPUMAHHA 3AKOHOOABCTBA YKPAIHU MPU PO3rnAgl 3BEPHEHb
CMOXHMBAUIB.

KOHTpOnb AO0TpMMaHHA TepmiHiB npu po3rnagi 3sepHeHb CnoXKMBa4iB MNOKAAAAETHCA Ha
KepiBHUKIB CTPYKTYPHUX Niapo3ainis ToBapuCTBa, B 3a1€XHOCTI Bifg TOro AKMIA Nigpo3ain onpauboBye
Ta Hagae Bignosigb CnoXusauvy.

PO34IN 7 3AK/TFOYHI MONOXEHHA

MonoKeHHss HabMpae YMHHOCTI 3 MOMEHTY MOro 3aTBepArKeHHA BMKOHaBYMM OpraHom
ToBapwucTsa.

3MiHM Ta AONOBHEHHA A0 Uboro MonoXKeHHA OPOPMIIOIOTLCA OKPEMUM AOKYMeHTOM abo
LINAXOM MOro BMKNAAEHHS Y HOBIM peaakuii. MpUNHATTA HOBOI peaaku,ii MonoXeHHA aBTOMATUYHO
NpPM3BOANTbL A0 NPUNMHEHHA Aji nonepeaHboi peaaKLil.

Ois uboro [ONOMEHHA NPUNUHAETLCA 3 MOMEHTY NPUMAHATTA BiANOBIAHOrO pilleHHA
BuKoHasyoro opraHy Tosapucrsa.

Y pasi HeBignoBigHoOCTi 6yAb-AKOi YaCTUHM LbOro M01I0XKEHHA 3aKOHOAABCTBY YKPaiHU, Yy TOMY
YMCAi y 3B'A3KY 3 NPUAHATTAM HOBMX HOPMATUBHO-NPABOBMX aKTiB, Le MNonoxKeHHA byae Aisty nmwe
B Till YAaCTUMHI, WO He cynepeyYmTb 3aKOHOAaBCTBY YKpaiHu.

Bci nuTaHHA, He Bpery/iboBaHi LM MonoXKeHHAM, BUPIWYOTbLCA Y dopMaXx, WO He cynepeyaTb
340pOBOMY Ny34y, B NOPAAKY, NnepeadayeHOMyY iHLUMMKM BHYTPILWHIMKM OKYyMeHTamn ToBapucTea Ta
Ha NiAcTaBi 3aKOHOA4ABCTBA YKpaiHM.
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